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Context and Purpose 
Facial Recognition technology is one of several tools used to support existing detection and 
monitoring processes in our gambling venues. It is designed to assist, not replace our established 
methods of identifying individuals for purposes such as responsible gambling, compliance, and 
security. 
 
We use FR to complement human oversight and other control measures - for example, helping to 
identify persons who are self-excluded, underage, or otherwise prohibited from gambling. 
 
It is important to note that while Facial Recognition is a valuable support tool, not all images 
captured will enrol or match successfully on FR platforms. This can occur due to variations in 
lighting, camera angles, image quality, or system limitations. Therefore, Facial Recognition results 
will always be considered alongside other venue procedures, verification processes and human 
oversight 
 
The following Frequently Asked Questions (FAQs) explain how Facial Recognition is used responsibly 
and lawfully in gambling venues across Great Britain. 
 

 
 
1. What is Live Facial Recognition Technology? 
Live Facial Recognition Technology uses cameras and software to analyse facial features and 
compare them with stored images or templates. It can help us identify individuals for purposes 
such as responsible gambling, compliance, and security. 
 

 
 
2. Why is Facial Recognition used in gambling venues? 
Facial Recognition helps us: 

• Support responsible gambling and protect vulnerable persons. 
• Prevent underage or excluded individuals from gambling. 
• Detect and prevent crime, fraud, or disorder. 
• Enhance the safety and security of customers and staff. 
• Comply with legal, regulatory, and licensing requirements. 

Its use is intended to create a safer and more compliant gambling environment. 
Facial Recognition acts as a supportive tool within broader detection and monitoring processes 
and should always be used in combination with other safeguards and staff judgement. 
 

 
 
3. Is Facial Recognition mandatory? 
Facial Recognition may form part of our safer gambling, safety, compliance, or access procedures. 
Entry to certain areas in venues or participation in gambling activities may require agreement to 
monitoring through cameras or Facial Recognition systems, as outlined in our terms of venue entry. 
 

 
 
4. What data is collected? 
Facial Recognition Cameras may capture images or video footage in public or monitored areas. 
If Facial Recognition is active, the system will create a digital “template” of facial features for 
comparison. 
These images or templates may be stored for a limited time, in accordance with applicable laws 
and policies. 
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5. How is my data used? 
Facial Recognition data may be used for purposes such as: 
 

• Preventing access by self-excluded, excluded individuals or children. 
• Security and public safety. 
• Verifying identity where required by regulation. 
• Investigating incidents or supporting law enforcement enquiries. 
• Meeting anti-money laundering and regulatory obligations. 

We ensure the use is fair, transparent, and proportionate. 
 

 
 
6. Who has access to the data? 
Access is strictly limited to authorised personnel who need it for legitimate operational, security, or 
compliance purposes. 
Data may also be shared, when lawful and necessary, with: 
 

• Law enforcement or regulatory authorities. 
• Approved service providers under appropriate contractual safeguards. 

 
 
7. How long is the data kept? 
Facial Recognition data is retained only for as long as necessary to meet its lawful purpose, and to 
comply with legal or regulatory obligations. 
Once no longer required, data is securely deleted or anonymised. 
We have clear retention and disposal procedures in place. 
 

 
 
8. Is data shared between different venues or operators? 
In some cases, relevant data may be shared between us and other Operators, where there is a 
lawful basis to do so - for example, to uphold exclusions, prevent serious crime, or comply with 
regulatory duties. 
Any sharing complies with data protection law and is subject to strict controls. 
 

 
 
9. How is my privacy protected? 
We are required to comply with the UK General Data Protection Regulation (UK GDPR) and the Data 
Protection Act 2018. 
 
Our safeguards include: 
 

• Secure data storage and encryption. 
• Restricted access and audit trails. 
• Regular privacy impact assessments. 
• Staff training and oversight. 
• Contractual controls for third-party suppliers. 
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10. What are my rights under data protection law? 
You have the right to: 
 

• Request access to your personal data. 
• Ask for corrections or deletion of inaccurate data. 
• Object to or restrict processing in certain situations. 
• Complain to the venue’s Data Protection Officer or the Information Commissioner’s Office 

(ICO) at ico.org.uk. 

We explain how to exercise these rights in our privacy notice. 
 

 
 
11. What happens if the technology makes a mistake? 
While Facial Recognition systems are designed to be accurate, occasional false matches may occur. 
We have procedures to verify matches through human review before taking any action. 
If you believe you have been misidentified, you may request the venue to review or investigate the 
incident. 
It should also be recognised that not every individual’s image will enrol or match successfully on FR 
systems, as some images may not meet the necessary quality or system criteria. 
 

 
 
12. Is the use of Facial Recognition lawful? 
Yes, provided it is used in accordance with data protection and gambling laws. 
We must have a lawful basis for processing (which are legitimate interests and the substantial 
public interest), conduct privacy impact and legitimate interest assessments, and ensure 
transparency and accountability in its use. 
 

 
 
13. How can I find out more or raise a concern? 
You can: 

• Speak to a member of staff or the Duty Manager. 
• Read the venue’s Privacy Notice (available in-venue or online). 
• Contact our Data Protection Officer dataprotection@merkur-casino.com 
• Contact the Information Commissioner’s Office (ICO) if you have unresolved concerns. 

 
 
Important Note 
This document provides general information for our customers regarding our use of Live Facial 
Recognition Technology. 
We ensure we are compliant with the UK GDPR, the Data Protection Act 2018, and the Licence 
Conditions and Codes of Practice (LCCP) issued by the Gambling Commission. 
 

https://ico.org.uk/

